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What’s New This Year?

Location! 

CityFolk is taking place at the Festival Grounds at the

RA Centre.

Bike parking

Back this year, we will have a free Bike Park on site. 

Free Show Check-In 

We will have a Free Show Check-In tent at the main gate

Metal detectors at gates

You may be required to walk through a metal detector

when entering the site. Please be prepared to do so and

be prepared to have bags be thorouhgly searched



Volunteer Code of Conduct 

Please remember that as a volunteer you are considered a

representative of CityFolk Festival. As such, we ask that you PLEASE

do the following: 

Attend ALL your scheduled volunteer shifts. (If you cannot attend

one of your shifts, please, let your CitfyFolk Crew Leader know

A.S.A.P.) 

Be kind and respectful to ALL people on site including patrons,

staff, volunteers, etc.

NO DRINKING OR CANNABIS USE BEFORE OR WHILE ON SHIFT 

To read our full Volunteer Code of Conduct and Harassment Policy,

please visit our CityFolk Resources page .

https://volunteers.ottawabluesfest.ca/training-cityfolk/


Volunteer Top 10

Know what you've signed up for

and what is expected of you. 

Adhere to policies about drugs &

alcohol

Respect everyone on site

including patrons, artists & fellow

volunteers

Please notify your Crew Leader

ASAP if you are unable to attend

your shift. 

NEVER share your wristband!

Report to your Crew Leader

when you arrive for your shift.

Use technology appropriately

Be present

Respect the privacy of others &

the confidentiality of festival

information

HAVE FUN!!!



Perks of Volunteering at CityFolk

Free shows!!

Volunteer Welcome Centre and Snacks (including bag/

coat check)

Free meal for each volunteer shift 

Volunteer T-Shirt



CityFolk Site Map



Emegency Preparedness

Speak to your area leader to learn your area’s specific

emergency preparedness plan.

CityFolk Festival Emergency Preparedness

https://volunteers.ottawabluesfest.ca/cf26-epp-one-pager/


Hours of Operation

Area Hours

Bike Park 4pm-11:30pm

Gates Opening 5pm

Vendors 4pm-11pm

Volunteer Admin 3pm-11pm

Volunteer Check-In 2pm-9:30pm

Free Show Check-In 5pm-9:30pm

Welcome Centre (bag check and snacks) 3:30pm-11pm

Note that on September 19  there will be bystander awareness training taking

place on the main stage, between acts  

th



Volunteer Check-In Reminders

You must have your

photo ID 

ALWAYS bring a

government issued photo

ID with you when

volunteering.

Volunteers aged 14-17 years

old MUST bring their signed

parental permission form

upon FIRST check-in.

Parental Permission Form



Vendor Vendor Option

BeaverTails Choice of 1 Item from Entire Menu

Bombay Gardens Butter Chicken or Chickpea Curry or Veggie Samosa x2

Domino’s Pizza 2 Slices of Pizza

Golden Fries Classic Poutine or Fresh Cut Fries

Green Papaya Choice of 1 Item from Entire Menu

The Giant Pig Smokehouse
Poutine & drink or 4 wings & drink or Opt out of drink &

add meat to poutine

Lokma Choice of 1 Item from Entire Menu

Volunteer Meals



Tips for Your Shifts

Get Physically & mentally prepared for your shift daily 

ALWAYS check the weather and come prepared! 

Please wear (or bring to put on) your Volunteer T-Shirt. This makes you easily

identifiable on site! 

Make sure you have your photo ID & permission form if applicable 

Walk, bike, or bus (or use another means if necessary) to the festival site (there is no

parking on site!)

Sign in for your shift. Volunteer Check-in located in the Horticulture building! 

If you will be seeing a free show after your shift, make sure to bring a different shirt to

change in to (you should not be wearing your volunteer shirt when watching a free

show!)

STAY HYDRATED, GREEN, SAFE & HAVE FUN !



CityFolk Crew List

1.50/50 
2.Beer Tents
3.Beverage Cashiers
4.Bike Park
5.Box Office
6.Floaters
7.Gates
8.General Store
9.Green Team
10. Info Booth and Accessibility
11.Night Owls
12.Parking Crew

13.Performer Hospitality
14.Performer Transportation
15.Photography
16.Signage
17.Silent Auction
18.Site Services
19.Suites and VIP
20.Tablet Support Team
21.Volunteer Admin
22.Volunteer Check-In
23.Welcome Centre
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