
 
 
PARKING CREW 

Parking Crew volunteers are the high‑energy heartbeat of the arrival experience, 
enthusiastically welcoming attendees, validating parking passes, and keeping vehicles moving 
smoothly through the lot. This team keeps traffic flowing, the vibes upbeat, and both arrival and 
departure running like a well‑oiled machine. They don’t just manage parking; they set the tone 
for an awesome visit from the moment guests roll in. 

All Parking Crew Volunteers 

Duties: 
●​ Verifying parking passes 

●​ Directing traffic flow in parking lot 

●​ Accommodating patron drop off 

(Taxi/Rideshare) 

●​ Communicate with Parking Leadership 

●​ Answer Festival-Related Questions 

Overall, ensure patrons are safe at all 

times! 

Requirements: 

●​ Required 18 years of age or older by 

start of the festival 

●​ Accessibility Standards Customer 

Service Training 

●​ Expected to stand or walk for duration 

of shift 

●​ Need to work in all types of weather 

 

 

Skills Needed: 

●​ Effective communication skills  

●​ Excellent interpersonal skills  

●​ Strong sense of direction  

Assets (Preferred): 

●​ Basic Radio Protocol 

●​ Big Outside Voice 

●​ Bilingualism 

●​ Experience Working in a Team 

●​ Knowledge of Traffic Control Signals 

●​ Previously Attended CityFolk 

 

 

https://accessforward.ca/front/customerService/
https://accessforward.ca/front/customerService/

