
 
 

GENERAL STORE 

The General Store professionally displays and sells festival merchandise throughout the festival.  

Duties: 

● Provide superior customer service 

● Handle a variety of financial 

transactions (i.e., cash, debit, credit) 

● Display merchandise creatively 

● Monitor, organize, and replenish 

inventory on display 

● Assist with cleaning and 

maintenance of work areas 

● Assist with daily set up and tear 

down of display(s) 

Requirements: 

● Must be 14 years of age or over 

● Accessibility Standards Customer Service 

Training 

● This position requires individuals to be 

flexible and energetic 

● Willing to work a variety of locations and 

tasks 

● Willing to stand for long periods of time 

● Willing to work in all types of weather 

● Some lifting may be required 

Skills: 

● Effective communication skills 

● Able to accurately process financial 

transactions 

● Exceptional attention to detail 

● Able to multitask efficiently 

● Excellent interpersonal skills 

● Strong customer service skills 

Assets: 

● Previous Customer Service and/or sales 

experience 

● Bilingualism 

 

 

 

This is a wheelchair-accessible position.  
 

https://accessforward.ca/front/customerService/
https://accessforward.ca/front/customerService/

