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CitySolk

TENTS

Beer tents are spread throughout the festival grounds. Beer tents are beverage tents where
patrons can get beer, coolers, mixed drinks, wine and chilled non-alcoholic beverages.

Duties in this crew include serving, running and pouring, all under the direction of a Supervisor.

Duties: Requirements:

® Stock, set up, clean up, and close e Must be 18 years of age or over

e Manage queues leading to the Beer e Smart Serve Certification
Tent and assist patrons ® Accessibility Standards Customer
Provide responsible drink service Service Training
Serve drinks to patrons in cooperation e The position required individuals to be
with Beverage Cashiers energetic & responsible

e Lift or move small loads, approx 20 lbs e Must work efficiently, in pairs, with or
Report observed irregularities in without direct supervision
alcohol service, security, or finances e Must wear non-slip, closed toed shoes
to the Beer Tent Supervisor promptly (e.g. runners)

® Assist the Beer Tent Supervisor as e Willing to stand for long periods of
needed (e.g. ensure all products are time
stocked properly in tubs, and coolers, e Willing to work in all types of weather
maintain tent cleanliness, clear the
tent of debris, etc.)

Skills: Assets:

e Able to multitask efficiently ® Previous bartending and/or serving

e Effective communication experience

e Able to switch tasks easily e Willing to pick up extra shifts on very

e Excellent interpersonal skills short notice

e Able to anticipate needs of fellow e Bilingualism
volunteers and offer assistance
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CityFolk offers Smart Serve reimbursement on a first-come, first-served basis to volunteers
in areas that serve alcohol, who are in good standing at the end of the festival. Once you
receive and complete the application form, complete your certification, then submit your
certificate and receipt back to us. Further instructions will be shared with eligible volunteers.

6\ This is a wheelchair-accessible position, limited to specific locations.

af

Room to grow! Supervisor positions are available on this team.



https://smartserve.ca/online-training/
https://accessforward.ca/front/customerService/
https://accessforward.ca/front/customerService/

