
HOURS OF OPERATION
Festival Hours  5:00 pm - 11:00 pm

(July 6 -16, no programming July 10 and 11)

Volunteer Check-In
2:00 pm - 9:30 pm

Volunteer Welcome Center  & Snacks
2:00 pm - 11:30 pm

Administration O�ice
12:00 pm - 11:30 pm

Bike Park
2:30 pm - 11:30 pm

Volunteer Free Show Check-In
5:00 pm-10:00 pm

(Corner of Booth and Vimy)

VOLUNTEER MEAL OPTIONS
East India Company

Green Papaya
Malak & Sons Gelato

True North Eats (seafood)
True North Eats (burgers)
Fitz’s BBQ Smokehouse

Walking Taco
Divine Wraps

Festival Corn Dogs
Grilled Cheeserie

Golden Fries
Beavertails
Pele Mele

Chip Stand

(Subject to change)

WHAT TO BRING
Refillable Water Bottle

(water refill stations available onsite)

Volunteer shirt and bracelet

Good Attitude

Sunscreen

Comfortable shoes
(closed toe is best for your safety)

Your schedule
(best used on your InitLive mobile app)

DON’T FORGET
You must bring photo ID to sign-in to

EVERY shift, and EVERY free show.

Follow the volunteer Code of Conduct

Be on time for all shifts, we recommend
arriving 15 minutes before your start time,

this will lighten the load for everyone.

Inform your Area Leader as soon as possible
if you are unable to meet any of your

festival responsibilities.

VOLUNTEER MEAL
Did you know every shift you get

a meal? That’s right!

Food stand hours  4:00 pm - 10:00 pm

Volunteer Welcome Center & Snacks
2:00 pm - 10:00 pm

Each volunteer receives ONE food voucher
per  shift. Redeemed for 1 meal item at

outside food vendor

VOLUNTEER
QUICK
GUIDE



AND MOST IMPORTANTLY
Thank YOU for volunteering with us!

We hope this experience is filled with good
laughs, great memories and even better

live music!

We consider our volunteers part of our
festival family and we’re delighted to have

you join us at this year’s musical family
reunion.

Our volunteer appreciation party will take
place at the Ottawa Conference and

Event Center, located at 200 Coventry Rd.
(In the courtyard by Marriott Ottawa East)

on Friday, July 21, at 8:00 pm.

EMERGENCY PROCEDURES
Please review the emergency protocol
on our website. See your area leader

if you have any questions.

VOLUNTEER FAQ

SHIFT/HOMEBASE DATE TIME


